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Australian Apprenticeship Support Services

Mas National has been successfully contracted by the Department of 

Employment and Workplace Relations as a Generalist provider to deliver 

the Australian Apprenticeship Support Services (AASS) program from 1st

July 2024 across

➢ Australian Capital Territory

➢ New South Wales

➢ Queensland

➢ South Australia

➢ Tasmania

We will continue to provide national coverage for our clients with a 

national footprint.



Key Objectives

➢ The Australian Apprenticeship Support Services contract is apprentice focused 

➢ Aim is to improve apprenticeship retention, completion and satisfaction rates

➢ For this contract round DEWR have identified “Service Specialisation Cohorts”

• First Nations

• Women in Trade

• Clean Energy

As a Generalist provider Mas will deliver specialised services to these cohorts.

Australian Apprenticeship Support Services 



Engagement and Apprenticeship Technical Support Services

Mas will provide engagement and technical support services to all apprentices and employers.



Assessment services for apprentices focuses on the development needs of individuals earlier

Australian Apprentices

➢ Identify areas where additional support is required and includes a readiness check of an 

apprentice’s language, literacy, numeracy and digital (LLND)

➢ Assessment services will be completed with all newly commencing apprentices and all 

recommencing key client group apprentices.

Employers

➢ Assessment services will be provided to employers who have:-

• Limited or no experience in employing apprentices

• A history of poor retention or completion rate

• Fewer than 5 employees

Assessment Services



Mas will strengthen support services for those most in need of support

Tailored Support for Apprentices & Employers



Tailored Support for Apprentices



MasConnects App

• Mood Meter

• News & Updates

• Rewards

• Connect with your mentor

• E-Learning 

• And more



Tailored Support for Employers



Apprentice/Employer Contact Points - Generalist 



Apprentice/Employer Contact Points - Enhanced 

Women in Trade

First Nations

Disability

Remote



Australian Apprenticeships Incentive System

EMPLOYER FUNDING

*Funding for Priority Occupations only 

6 Months 12 Months

$2,000 $3,000

First Year Second Year

$3,500 $1,500

Further clarification 

and details to follow 

once AAIS 

Guidelines are issued 

on 1/7/2024

The Australian Government has made these adjustments while 

the Strategic Review of the Australian Apprenticeships 

Incentive System is being undertaken.

APPRENTICE FUNDING

*Funding for Priority Occupations only 

$10,000 payment for Australian Apprentices under the New Energy Apprenticeship Program



Thank you! 

Any questions?
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